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Introduction

Student Satisfaction Survey (SSS) resulting from evaluation of student’s experience
based on the facilities and support they receive in the college is very important. It is a
valid and reliable tool to understand the key areas for future developments. Thus, it
allows understanding the resources for areas that require greater attentions. Thus, it is a
direct and useful indicator of the effectiveness of teaching-learning in the institution.

The college encourages the students to take active participation in SSS.

Since students are the key stakeholders of feedback process of any educational
institution, therefore, their satisfaction survey was conducted for the session 2022-23 i.e.
total strength of 459 students. Out of these, 230 students i.e. 50% of the total strength
responded with their feedbacks and gave their suggestions regarding teaching learning
process, infrastructure and other parameters for the college and hostel. Their responses
regarding the same were analysed and are listed in the report.The necessary actions were

taken by the college.
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STUDENT SATISFACTION SURVEY 2022-23

1. How much of the syllabus was covered in the class
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Majority of the the students i.e. 51 % have reported that almost 100
percent syllabus is covered in the class.
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2. How well did the teachers prepare and communicate in
the classes
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Many of them reported thorough preparation ad communication of the
teachers for respective class. More than half of the students reported that
teachers prepare satisfactorily for the class.
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3. The curriculum is helpful in skill development and making

you self reliant
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More than 50 percent of the students reported that the curriculum is helpful in
skill development and making them self reliant
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4. The teacher's approach to teaching can be best described
as

The teacher's approach to teaching can be best described as
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Majority of the students described teaching approach to be very effective.

5. Fairness of internal evaluation process by the teacher

Fairness of the internal evaluation process by the teachers.
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Approximately half of the students reported internal evaluation process to be always fair.
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6. Is your performance in assignments and tasks discussed with
you and necessary follow up taken with you and necessary follow
up taken with you?

Is your performance in assighements and tasks discussed with
you and nnecesaary follow up is taken with you?
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Majority of the students responded that performance in assignments was discussed every time with
them by the teachers and necessary follow up is always taken.
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7. The institute takes active interest in promoting internship,
student exchange, field visit opportunities for students.

The institute takes active interest in promoting
internships, placements, student exchange and field visit
opportunites for students
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Approximately half of the students reported that the institute takes active interest in promoting
internships, placements, student exchange and field visits.




GHSC10 SSS-2023

8. The teaching and mentoring process in your institution facilitates
you in social, cognitive, and emotional growth

The teaching and mentoring process in your institution
facilitates you in cognitive, social and emotional growth
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Majority of the students informed that the teaching and mentoring process in the institution
facilitates cognitive, social and emotional growth
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9. The institution provides multiple opportunities to learn and

grow by participating in extracurricular activities
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Most of the students strongly agreed that institution provides them multiple opportunities to learn

and grow by participating in extra-curricular activities.
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10. Teachers inform you about job opportunities in private and
public sector.
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Approximately half of the students agreed that teachers inform them about job opportunities in
private and public sector.

11. The teachers illustrate the concepts through examples,
demonstrations, and applications

The teachers illustrate the concepts through examples,demonstrations and
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More than half of the students informed that the teachers illustrate the concepts through examples,
demonstrations, and applications.

12. The teachers identify your strength and encourage you to use
them in right way to make best use of them

The teachers identify your strengths and encourage you to use them in right
way to make best use of them
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Majority of the students agreed that the teachers identify their strengths and encourage them to
use them in right way to make best use of them.

13. Teachers are able to identify your weakness and help you to
overcome them

Teachers are able to identify your weaknesses and help you to overcome
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More than half of the students informed that teachers are able to identify their weaknesses and
help to overcome them.

14. The institution makes an effort to engage students in
monitoring, and organizing various curricular and co-curricular
activities

The institution offers enough opportunities to students in the monitoring

and organizing various curricular and co-curricular activities.
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Most of the students agreed that the institution offers enough opportunities to students in the
monitoring and organizing various curricular and co-curricular activities.

15. The institute/ teachers use student centric methods, such as experiential
learning, participative learning, and problem solving methodologies for
enhancing learning experiences moderately.

The institute/ teachers use student centric methods, such as experiential
learning, participative and learning methodologies for enhancing learning
experiences
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Most of the students replied that the the institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving methodologies for enhancing
learning experiences moderately.

16. Efforts are made by the institute/ teachers to inculcate soft
skills, life skills and employability skills to make them ready for
the world of work

Efforts are made by the institute/ teachers to inculcate soft skills, life skills
and employability skills
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Most of the students informed that the efforts are made by the institute/ teachers to inculcate soft
skills, life skills and employability skills to make them ready for the world of work

17. What percentage of teachers use ICT tools such as LCD
projector, multimedia etc. while teaching?

What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching
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Majority of the students reported that 70-89 percent of teachers use ICT tools such as LCD
projector, Multimedia, etc.

18. The overall quality of teaching learning process in your
institute is very good

The overall quality of teaching-learning process in your institute is
very good.
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Majority of the students strongly agreed that the overall quality of teaching-learning process in the
institute is very good.

19. College classrooms and laboratories are fully equipped with ICT tools
to facilitate teaching learning process.

College classrooms and laborateries are fully equipped
with ICT tools to facilitate teaching learning process
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More than half of the students agreed that college classrooms and laboratories are fully equipped
with ICT tools to facilitate teaching learning process.

20. There is an adequate mechanism for redressal of student
grievances in the institution.

There is an adequate mechanism for redressal of student
grievances in the institution.
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More than 50 percent of the students agree that there is an adequate mechanism for redressal of
student grievances in the institution.
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21. OBSERVATIONS / SUGGESTIONS OF STUDENTS
REGARDING TEACHING —LEARNING

The institution has received positive feedback from many students who consider
the quality of teaching and learning to be excellent. Students have provided
valuable suggestions for enhancing the overall educational experience.
Recommendations include the addition of more books and journals to the
library, extending library hours to 24/7, providing digital access to books,
improving furniture in classrooms and laboratories, and incorporating more
ICT in teaching. To address these suggestions, the institution has taken decisive
actions. The library has been expanded with the acquisition of various new
journals and books. To give access to e-content, library blog, e book reader
kindlle and new software has been added in library. Classroom and laboratory
furniture has undergone repairs, and steps have been taken to integrate more
technology into the teaching process. Additionally, the hostel facilities have
seen improvements, with the inclusion of nutrient-enriched food options in the
menu and the recent renovation of the hostel kitchen with modern modular
facilities. These actions reflect the institution's commitment to continuously
enhance the learning environment based on student input.
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